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Summary

This document shows you how to remove the ThermoVisionT2 software for version 1.12 and earlier.

Before you Begin
1. This is only for ThermoVisionT2 early release users v1.12 and earlier, and does not apply to the

ThermoVisionT2 software v1.16 or later.
1. If you have v1.16 or later, follow the steps in our installation article HERE.

2. Settings will not be transferred during the update, there are two major software configurations to
know prior to updating;

1. Save location (if unsure, save an exam and look at the file path at the top)

2. Minimum body temperature (found in Advanced Settings)

How to Remove ThermoVisionT2 software
v1.08 or earlier

1. Remove the old version of the software
Right-Click on the ThermoVisionT2 vdxx.xx.xxxx Icon then choose Delete

2. Remove the Shortcuts, Pins, or Quick Access
These are icons that allow easy access of the program but are not created by the software. If any
were created, they will need to be manually updated when the software changes.

For Shortcuts  - Right-Click on the Shortcut then choose Delete

For Start Menu Pins - See Microsofts support article HERE

For Taskbar Pins  - Right-Click on the Taskbar Icon then choose Unpin from Taskbar

For Quick Access  - See Microsofts support article HERE

Need to install the latest version of the ThermoVisionT2 software? See
our support article HERE for link and instructions

http://support.myovision.com/help/download-and-install-the-thermovisiont2-software
https://support.microsoft.com/en-us/windows/pin-and-unpin-apps-to-the-start-menu-10c95188-5f75-bb6c-3fab-cfd678ac8476
https://support.microsoft.com/en-us/windows/pin-remove-and-customize-in-quick-access-7344ff13-bdf4-9f40-7f76-0b1092d2495b
http://support.myovision.com/help/download-and-install-the-thermovisiont2-software



