Which AntiVirus Should | Use With MyoVision?
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We recommend customers use Windows Defender as their antivirus software. Windows Defender is built-
in and the default as part of Windows 8, 8.1, and 10. If you are running Windows 7, the built-in antivirus is
called Microsoft Security Essentials. Click Here for instructions on getting Microsoft Security Essentials
setup on Windows 7.

We found that for the average MyoVision user, Norton, McAfee, AVG, Trend Micro, Kaspersky, and other
name brand antivirus software providers frequently cause conflicts inside of the software. These antivirus
programs listed above, frequently cause the software to experience SQL errors. If the MyoVision software is
experiencing an SQL error, you will not be able to perform new exams, open old exams, or edit patient
information. (For more information on SQL Errors Click Here.)

Critical

SQL Server Error

All access to your data has been disabled. You will NOT
be able to perform, review, backup or restore your
exams until this error is resolved

SQL Server not installed or there is @ problem with the
SQL service.Error Code:10

Select [Get Help On-fine] for help resolving your issue
or [Cancel] to close WITHOUT database support.
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In order to run Windows Defender, you will need to uninstall any other antivirus programs on your
computer.

Shortcut: if you are running Windows 10, do a search inside the Cortana search box for "Defender” to open
the Windows Defender Security Center.


https://support.microsoft.com/en-us/help/14210/security-essentials-download
http://support.myovision.com/help/common-sql-server-errors-and-solutions-3277f65
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For more information on how to use Defender on other operating system versions visit This Microsoft Page.

From "The Defender Security Center" you can check the health and performance of your computer, create
parental controls, and view your antivirus and firewall settings.


https://support.microsoft.com/en-us/help/14210/security-essentials-download

