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Summary

This document shows you how to download and install MyoVision software for the first time.

Would you like personalized help or one-on-one training with your software? Visit our store website Here to
purchase.

Before you Begin

1. Make sure the Windows account you are logged into has Administrator privileges
o Check Administrator Privileges if you are unsure.
2. IMPORTANT: Make sure \Windows 10 is fully updated before updating the MyoVision software.
o To check if you are up to date, view the Microsoft support article:
s Windows 11
o If you do not make sure Windows is up-to-date, the MyoVision database will not install and
the software will not work!
3. You will need at least 10 GB of free hard drive space on your computer to install or upgrade the
MyoVision software.
4. Installation can take up to 45 minutes to complete. Do not restart your computer or disconnect the
internet connection.

Information for New Users

First time installs of the MyoVision software receive a 30-day free trial of the latest release with all the
features. After 30 days, if you have not entered a Registration Key, the software will only revert to the basic
version.

A software registration key is provided with all 1) new device purchases, 2) with a software subscription
purchase, or 3) by re-certifying a used system. For more information on Registration Keys Click Here.

Note: If you purchased new devices from MyoVision, a one year software subscription is included. After 1
year, if you do not purchase a software subscription, you will not receive any new feature updates. Click the
link to purchase the Software Subscription plan.

Customers that Purchased a Used or Second-Hand Device

The MyoVision Wirefree System is a Class Il Medical Device. To ensure the device meets "factory new"
specifications, as required by the FDA, a re-certification process is required prior to our supporting the
product. This will also ensure that you are notified of any legal updates and information that may arise.

If you purchased your MyoVision system second-hand and are having issues getting it set-up you will need
to re-certify your devices before our Support Team is able to assist you. Click Here to re-certify your
device. Customers that choose to purchase second-hand devices are responsible for contacting the seller
for any necessary software registration information.


https://app.knowledgeowl.com/kb/article-preview/id/57e0528932131c5630203328/aid/5e434d73ad121c697a6a1781
https://support.office.com/en-us/article/Check-if-you-have-local-admin-rights-to-install-Office-EDC2F78A-E6B7-4041-917B-8136AFB0A654
https://support.microsoft.com/en-us/windows/update-windows-3c5ae7fc-9fb6-9af1-1984-b5e0412c556a#WindowsVersion=Windows_11
https://support.myovision.com/help/software-settings-how-do-i-enter-my-software-registration-key
https://store.myovision.com/product-p/pb-264-e.htm
https://www.myovision.com/re-certify-your-used-myovision.html

How to Download and Install the MyoVision
Software

1. Download MyoVision Installer

e Go to: https://www.myovision.com/download.html
o Click the "Download MyoVision Software" button and save the file

O

Download / Update your
software

DOWNLOAD MYOVISION
SOFTWARE

DOWNLOAD THERMO T2
SOFTWARE

Microsoft Edge: See video below for steps to allow software to download
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-downloads?

form=MA13l2
Your browser does not support HTML5 video.

s Chrome: https.//support.google.com/chrome/answer/95759?
s FireFox: https://support.mozilla.org/en-US/kb/where-find-and-manage-downloaded-

files-firefox

2. Open the Installer

e Open via Internet Browser Window used during download, steps change with browser updates. See
internet browser support articles for assistance.
o Microsoft Edge: https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-
downloads?form=MA13l2
o Chrome: https.//support.google.com/chrome/answer/95759?
o FireFox: https://support.mozilla.org/en-US/kb/where-find-and-manage-downloaded-files-

firefox

e Open via File Explorer.
o Most browsers will save files to the downloads folder on your computer. Double click on the

installer file to launch.

3. Install MyoVision

1. Open the MyoVision installer, click Next to proceed with the install.


https://www.myovision.com/download.html
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-downloads?form=MA13I2
https://support.google.com/chrome/answer/95759?
https://support.google.com/chrome/answer/95759
https://support.mozilla.org/en-US/kb/where-find-and-manage-downloaded-files-firefox
https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-downloads?form=MA13I2
https://support.google.com/chrome/answer/95759?
https://support.google.com/chrome/answer/95759
https://support.mozilla.org/en-US/kb/where-find-and-manage-downloaded-files-firefox

@ MyoVision Software - InstallAware Wizard — >

Welcome to the Installation Wizard for
MyoVision Software

The InstallAware Wizard will install MyoVision Software on your
computer,

WARMING: This program is protected by copyright law and
international treaties.

Hide Advanced Options

To continue, dick Next.

PEI / MyoVision v 5.0.173RC1 < Back I Mext = I | Cancel |

2. For new MyoVision installations, you may see this pop up to install a few program prerequisites first. If
so, click OK.

MycoVision Software - InstallAware Wizard

o Getting Ready to Install Prerequisites

Depending on the prerequisites required, and the speed
of your computer and internet connection, this next
step of downloading and installing your process can
take up to an hour.

Please be patient and let the prerequisites install onto
your computer,

3. The installer will tell you which programs need to be installed. Click Next.
o Note: Programs listed will vary depending on what is already installed on the computer.

@ MycoVision Software - InstallAware Wizard — d
. e,
Application Reguirements -
The following reguirements must be processed before starting setup.

Microsoft .NET Framework 3.5 Service Pack 1
Microsoft SQL Server Express 2014 spl

To continue, dick Next.

PEL / MyoVision v 5.0.173R|  skip <gack [ met> )| canel |

4. Installation generally takes several minutes to complete, sometimes up to one hour.



@ MyoVision Software - InstallAware Wizard — >

Installing MyoVision Software Reguirements
The program requirements are being configured.

Please wait while the Installation Wizard installs MyoVision Software
reguirements, This may take several minutes,

Status:
Installing Microsoft SQL Server Express 2014 spl

PEI / MyoVision v 5.0.173RC1 < Back Mext = Cancel

5. Once the Prerequisite Programs are installed, the MyoVision installer will start. Click Next to continue.

@ MycoVision Software - InstallAware Wizard — d

Welcome to the Installation Wizard for
MyoVision Software

The InstallAware Wizard will install MyoVision Software on your
computer,

WARMING: This program is protected by copyright law and
international treaties.
To continue, dick Next.

PEI / MyoVision v 5.0.173RC1 < Back I Mext = I | Cancel |

6. Select either the first or second option that best fits your install, then click Next.
o Note: You will not be asked for your Registration Key during the install so if you do not have it,
you can still choose the second option.



({E) MyoVision Software - InstallAware Wizard — >

Software Registration Key email request.
Select the installation setup type that best suits your needs.

Please select an item below, and chose “Next” to continue.

I have a MyoVision Wirefree System, and would like to try all the new features
including E-Scan Viral Marketing for 30 days prior to purchasing.

‘@ I just purchased my Wirefree MyoVision system or software upgrade and have received
my Software Reqistration Key instruction email.

(") I have already registered my software. Iam installing an update at this time.

MOTE: If you have not received a Software Reqistration Key and instructional email
you are expecting, be sure and chedk your email Spam folder,

PEI / MyoVision v 5.0.173RC1 < Back Mext = I | Cancel

7. Select your location, then click Next.
{'{.E) MycoVision Software - InstallAware Wizard — d

Setup Type
Select the setup type that best suits your needs.

Please select your location, and chose "Next” to continue.

() Mon-USA (Non-measuring)

(®) United States {Measurement)

| <Back |[ next> |§| cancel

8. The Install is ready to start. Click Next to proceed.



@ MyoVision Software - InstallAware Wizard — >

Completing the Installation Wizard for
MyoVision Software

The Installation Wizard is now ready to configure MyaoVision
Software on this computer.,

- Click Next to begin configuration

”~ - ‘ - Click Back to change settings

- Click Cancel to exit

PBI / MyaVision v 5.0.173RC1 | < Back -| Next = |I| Cancel |

9. Once the MyoVision software is installed, a confirmation window will appear with the Database

connection status displaying Success.
o If you wish to open the software at this point, click the box next to "Run MyoVision Software

now."
o If your Database connection status does not say Success, run the MyoVision software and check

to see if an SQL Server error appears.
s |f you get a SQL 10 Server Error, you will need to update Windows and install SQL

manually. Follow the steps in our article on Installing SQL or call Technical Support at 1-
800-969-6961 Opt 2 after ensuring your Windows is up-to-date.

@ MyoVision Software - InstallAware Wizard — >

Completing the Installation Wizard for
MyoVision Software

You have successfully completed the Installation Wizard for
MyoVision Software,

- Datahase connection status:

* ] Run MyaVision
Software now
To dose this wizard, dick Finish.

PEI / Myoision v 5.0.173RC1 < Back Cancel

4. Set up MyoVision software

e Once the software installation is complete, configure your software. Follow the links below for help

with customization and setup:
o How Do | Enter my Software Registration Key?
o Configuring Your MyoVision Software for Single or Dual Scanners


http://support.myovision.com/help/install-sql-server-2017
http://support.myovision.com/help/how-do-i-enter-my-registration-key
http://support.myovision.com/help/how-to-configure-single-scanvision-mode

o

o

o

o

o

Setting Up Escan

Customize the EScan Message

How Do | Enter My Thermography Calibration Values?

How Do | Set Up My Wired Thermography Devices?
Configuring a Network Database in Your Office for MyoVision


http://support.myovision.com/help/setting-up-and-using-escan
http://support.myovision.com/help/customizing-the-escan-message-5433da0
http://support.myovision.com/help/how-do-i-enter-my-thermography-calibration-values
http://support.myovision.com/help/why-is-my-visionport-not-showing-up
http://support.myovision.com/help/configuring-a-network-database-in-your-office-for-myovision

